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Google has announced that it will be opening its first U.S. Google Operations Center in Southaven. The
Operations Center will provide customer and operations support to Google’s customers and users around
the world.

“This Google Operations Center represents a critical investment for the company and we look forward to
being an active member of the local community for years to come,” said Troy Dickerson, VP Google
Operations Center. “The new site will give us the opportunity to hire amazing local talent and we are
confident that the Southaven community will be a great home for our Operations Center.”

The company will lease a new 60,000 square foot facility from Panattoni Development located at 5665
Airways Boulevard and anticipates the site will be operational in summer 2021. Google will establish a
temporary office in nearby Memphis, Tennessee while the Southaven site is under construction.

Customer Support Associates working out of the Operations Center will provide customer service to Google
users by assisting with tasks ranging from product troubleshooting, operational support, and more. The
company has kicked off recruiting efforts and intends to hire from the great local talent in the region, with
the goal of hiring 100 employees by the end of the year.

“Google is a titan in the global economy and we are honored to have their first-class operation in our city,”
said Southaven Mayor Darren Musselwhite. “It’s a great testament to our city and people that such a
fine organization has chosen us as their newest home.  I look forward to seeing the career opportunities
this will provide for our people and the joint success that the City of Southaven, DeSoto County, State of
Mississippi, and Google will enjoy together for many years in the future.”

“I am truly honored and excited that Google has chosen to open their new operations in Mississippi,”
said Mississippi Governor Tate Reeves. “This is a true testament to our skilled workforce and the
increasing economic strength of our great state. Mississippi and the Southaven community welcome Google
with open arms, and we look forward to growing this partnership and creating opportunities for success for
years to come.”

“Google’s decision to locate more than 100 jobs and their first U.S. Operations Center in Mississippi is a
testament to our state’s great workers and pro-growth policies,” said Senator Roger Wicker. “I am glad
to welcome one of the most innovative companies in the world to Southaven.”

“Southaven is a great place to live, work, and play. Google will receive a warm welcome and find an
excellent home here,” said Senator Cindy Hyde-Smith.  “Mississippi continues to attract companies
across a variety of business sectors, and it’s exciting to have Google contributing to the growing tech
economy in our state.”
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“Mississippi is known for its outstanding workforce and business friendly climate,” said Representative
Trent Kelly. “This winning combination makes for a solid investment. We are thankful to have the first
U.S. Google Operations Center in Southaven.”

A college degree is not required in order to meet the minimum qualifications for a Google Operations
Center Customer Support Associate and Google will provide competitive wages and comprehensive health
care. For more information on open positions, you can visit www.googleoperationscenter.com/jobs.

“Our team is very pleased to be able to develop and build this unique, 1st of its kind U.S. Operations Center
for Google,” said Whitfield Hamilton, Partner for Panattoni Development. “We have been
developing in Southaven and DeSoto County for over 20 years, and it is great to have a company of
Google’s stature choose this quality community and workforce. We look forward to smoothly delivering their
new home on schedule.”

BEFORE YOU GO…

… we’d like to ask for your support. More people are reading the Mississippi Business

Journal than ever before, but advertising revenues for all conventional media are falling
fast. Unlike many, we do not use a pay wall, because we want to continue providing
Mississippi’s most comprehensive business news each and every day. But that takes

time, money and hard work. We do it because it is important to us … and equally important to you, if you
value the flow of trustworthy news and information which have always kept America strong and free for
more than 200 years.

If those who read our content will help fund it, we can continue to bring you the very best in news and
information. Please consider joining us as a valued member, or if you prefer, make a one-time contribution.
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